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CnnCOK U3MEHAIOLWMX OKYMEHTOB
(8 pea. PenepanbHbix 3akoHOB 0T 29.06.2010 N 126-03,
0T 27.07.2010 N 227-93, o1 07.05.2013 N 80-93,
071 02.07.2013 N 182-93, o1 24.11.2014 N 357-93,
C U3M., BHeCeHHbIMM NocTaHoBneHnem KoHcTutyumoHHoro Cyaa PO
o7 18.07.2012 N 19-M)

Cratba 1. Chepa npumeHeHua HacTosawero PegepanbHOro 3akoHa

1. Hacroawmm PepepanbHbiM 3aKOHOM  PETFYIMPYIOTCA MNPaBOOTHOLWIEHUA, CBA3aHHble C
peanusaumen rpaxkaaHmHom Poccuiickoit Pepepaumnn (Aanee TakKe - rparKAaHWH) 3aKpeneHHoro 3a
HUM KoHcTuTyumen Poccuiickoit Pepepaumm npaBa Ha obpallieHne B rocyAapCTBEHHbIe OpraHbl U
OpraHbl MEeCTHOIO CaMOYMpPAB/IEHMA, @ TAK¥Ke YCTaHaB/MBAETCA NOPAAOK PACCMOTPEHUA ObpaLLeHu
rpaxgaH rocyfnapcTBeHHbIMM OpraHaMu, OpraHamM MECTHOro CaMoynpaBiAeHUA U AO0JKHOCTHbIMM
Muamu.

2. YcTaHOBAEHHbIN HacToswmm PepepanbHbIM 3aKOHOM MOPALOK PACCMOTPEHMA obpalleHui
rpaxgaH pacnpocTpaHAeTcs Ha Bce ObOpalleHMsa rpaxaaH, 3a MCKAYeHMem obpalleHWuit, KoTopble
noasiexaT pacCMOTPEHUIO B NOPALKE, YCTaHOBNEHHOM deaepasbHbIMU KOHCTUTYLMOHHbIMU 3aKOHAMM
N MHbIMK denepanbHbIMU 3aKOHAMMU.

3. YcTaHoBNEHHbIM HacToAwmMMm PeaepanbHbiM 3aKOHOM MNOPAAOK PACCMOTPEHMA obpalleHui
rpa)gaH pacnpocTpaHAETCA Ha MPaBOOTHOLUEHMA, CBA3aHHbIE C paccMoTpeHuem obpalleHuit
WMHOCTPaHHbIX rpaxaaH u vy 6e3 rpaxpaHcTBa, 33 WCKAKOYEHMEM CAy4vaeB, YCTAaHOBJEHHbIX
MeXKAYHAPOAHbIM A0roBopom Poccuiickoi Deaepaumm nnm degepanbHbiM 3aKOHOM.

4. YcTaHOBNEHHbIM HacToAwmMm DenepasbHbiM 3aKOHOM MOPAAOK pPaccMoTpeHua obpalleHui
rpaxgaH rocynapCcTBeHHbIMW OpraHaMu, OpraHamu MeCTHOrO CaMoynpaBieHUA W AO0IKHOCTHbIMM
JIMLLAaMUK PacnpoCTPaHAETCA Ha NPaBOOTHOLEHMUA, CBA3AHHbIE C PACCMOTPEHNEM YKa3aHHbIMU OpraHamu,
OOMKHOCTHBIMU NML@MK 06paLleHnin 06 beAMHEHWI TPaXKAaH, B TOM YMC/IE IOPUANYECKUX NIULL, A TaKKe
Ha NPaBOOTHOLLEHWA, CBA3AHHbIE C PacCMOTPeHMeM ObpalLeHnin rpaxaaH, obbegMHEeHUI rpaxkaaH, B
TOM YMCAe LPUANYECKUX NINLL, OCYLLECTBAAOWUMMN NYBANYHO 3HaUYMMble GYHKLMN rOCYAapPCTBEHHBIMU U
MYHUUMNANbHbIMU YYPEKAEHUAMMU, UHBIMU OPraHU3aALUAMMN U UX AOSIKHOCTHBIMU IULLAMU.

(yacTb 4 BBeAeHa PeaepanbHbiM 3aKkoHOM 0T 07.05.2013 N 80-3)

Cratba 2. lpaBo rpaxaaH Ha obpalieHmne

1. TpaxpaHe MMelOT nNpaBo 06pallaTbCA /IMYHO, a TaK¥e HanpaBaATb WHAMBUAYa/ibHblE U
KO/IeKTUBHbIe obpallleHuns, BKAoYan obpalleHns obbeanHEHUI rpaXKaaH, B TOM YUCae IoPUAMYECKUX
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1L, B rocyAapCTBeHHble OpraHbl, OpraHbl MECTHOTO CamoyMnpaBAeHUA U UX OOMMKHOCTHbIM NMLAM, B
roCyAapCTBEHHbIE M MyHUUMMNAAbHbIE YYPEKAEHWA UM WHble OPraHM3aumMu, Ha KOTOpble BO3/0XKEHO
ocylwecTsseHmne Ny6ANYHO 3HaUYMMbIX GYHKLMIA, N UX AONKHOCTHLIM ANLLAM.
(yactb 1 B pea. PepepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TparkaaHe peanusyloT npaBo Ha obpaweHue cBobogHO M pobposonbHO. OcyliecTBAeHUE
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa M cBo60o4bl APYTrUX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocywecTtsasetca becniaTHo.

Cratba 3. MpaBoBoe peryiMpoBaHMe NPaBOOTHOLIEHMWI, CBA3AHHbIX C PAaCCMOTPEHMEM 0bpaLleHNnit
rpaxaaH

1. MpaBOOTHOLWEHMA, CBA3aHHbIE C PACCMOTPEHMEM OOpalLeHWU TpakaaH, peryaupytoTcs
KoHcTuTyumet Poccuiickort depepaumu, MexayHapoaHbiMM dorosopamu Poccuiickoit Penepaumn,
benepanbHbIMM  KOHCTUTYLUMOHHBIMU  3aKOHaMK, HacToAwmm deaepanbHbiM 3aKOHOM U MHbIMK
deaepanbHbIMKU 3aKOHAMM.

2. 3aKOHbl U WHble HOPMaTMBHbIE MPaBOBble aKTbl Cy6bEKTOB Poccuitickolt depepaumm moryt
yCTaHaBAMBATb MOJIOXKEHWUA, HAaNPaBAEHHbIE HA 3aWMTy NpaBa rpa)k4aH Ha obpalleHue, B TOM ynucie
yCTaHaBAMBATb rapaHTUKM MpaBa rpask4aH Ha obpalleHue, AOMNOJHAIOWME rapaHTUKM, YCTaHOB/EHHbIE
HacToawmMm PeaepanbHbIM 3aKOHOM.

Cratba 4. OCHOBHbIE TEPMUHbI, UCMOJIb3yeMble B HacToAwem PeaepanbHOM 3aKOHe

[na ueneit HacToslwero ®eaepanbHOro 3aKoOHa UCNO/Ib3YIOTCA CAeAYOLWME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/ieHHble B rOCYAapCTBEHHbIN OpraH,
opraH MeCTHOro CaMOyMnpaB/ieHUA WAM AO0MMHOCTHOMY ANLY B MUCbMEHHON dopme man B dopme
3/1EKTPOHHOIO [AOKYMeEHTa MpeasioXeHue, 3asB/ieHne WKW Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocyaapCTBEeHHbI OpraH, OpraH MeCcTHOro caMoynpaB/eHus;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeasioXeHue - PEeKOMEeHAAUMA rpaAaHWMHAa MO COBEPLUEHCTBOBAHMIO 33aKOHOB M WHbIX
HOPMAaTMBHbIX MPaBOBbIX aKTOB, AEATE/bHOCTU rOCYAAPCTBEHHbLIX OPraHOB M OPraHOB MECTHOMO
caMoynpasBneHns, Pa3BUTUIO OBLLLECTBEHHbIX OTHOLUEHWUN, YAYYLLIEHWIO COLMANbHO-3KOHOMUYECKON U
MHbIX chep AeATeNbHOCTU rocyaapcTea M 0bLecTsa;

3) 3asABneHMe - npocbba rparkaaHnUHa O COAEUCTBUM B pPeanm3aumm ero KOHCTUTYLIMOHHbIX NPaB K
cB060A, NN KOHCTUTYLIMOHHbBIX NPaB U cBoboa Apyrux aunu, Anbo cooblieHne 0 HapylLleHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapcTBeHHbIX OpPraHoB, OpraHos
MECTHOro CamMoynpasBAeHNA U AO0/KHOCTHbIX AnL, MB0 KPUTUKA AeATENbHOCTN YKa3aHHbIX OpraHoB M
OOKHOCTHbIX L,

4) »anoba - npocbba rpakaaHMHa 0 BOCCTAHOBAEHUWN WM 3aLLMTE ero HapyLLEeHHbIX Npas, cBob0os,
WAN 3aKOHHbIX MHTepecos NMbo npas, cBo60A AU 3aKOHHbIX MHTEPECOB APYTUX NULL;

5) AOMKHOCTHOE AMLO - ANUO, MOCTOAHHO, BPEMEHHO WAW MO ChneumanbHOMY MOJIHOMOUUIO
ocywectsasowee GyHKUMM  NpeacTtaBuTensa  BAactM  MBO  BbLIMOAHAKOWEE  OpPraHM3aLnoHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B rOCYAapCTBEHHOM OpraHe WM
opraHe MecTHOro caMoynpaBaeHuUs.

Cratbs 5. MpaBa rpa*kAaHMHA NpY paccMOTPeHUn 0bpalLeHus

MpuM  paccMoTpeHuM  obpalleHWsa  roCyAapCTBEHHbIM — OPraHOM,  OPraHOM  MECTHOTO
caMoynpaBAeHUs UAW SOKHOCTHBIM JIMLOM rPaXKaAaHWH UMeeT Npaso:

1) npeactaBnsaTb 4ONOAHUTE/NIbHbIE LOKYMEHTbI U MaTepuranbl IMb60 0b6paLaTbcsa ¢ Npocbboit 06 nx
ncTpeboBaHMK, B TOM YMC/IE B 3NEKTPOHHOW dopMme;
(8 pea. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTbCA C AOKYMEHTaMM M MaTepuanamu, KacaloWMMWUCA PacCMOTPeHua obpalueHus,
€C/N 3TO He 3aTparvMBaeT npasa, CBOH6OAblI M 3aKOHHble MHTEPEChbl APYTUX UL, U €CAN B YKa3aHHbIX
AOKYMEHTax M maTepuanax He COAEpP)KaTcA CBEAEHMUA, COCTaBAAIOLWME TOCYAAPCTBEHHYIO WAM UHYIO
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oxpaHaemyto desepasibHbIM 3aKOHOM TalHY;

3) nonyyaTb MMUCbMEHHbIN OTBET MO CYLLECTBY MOCTaBAEHHbIX B ObpalleHun BOMPOCOB, 3a
WCKOYEHMEM C/ly4aeB, YKasaHHbIX B cTaTbe 11 Hactoswero denepanbHOro 3akoHa, yBeAoOM/IEHUE O
nepeagpecaymMm MNUCbMEHHOTo obpalleHns B  TOCYAAPCTBEHHbIM  OpraH, oOpraH  MecCTHOro
CaMoynpaBAeHNA UAN LOMKHOCTHOMY JIMLLY, B KOMMETEHLUMIO KOTOPbIX BXOAUT pPeleHMe NoCTaB/IeHHbIX
B 0bpalleHMn BONpocos;

4) obpawaTtbCa C Kanobolh Ha NPUHATOE MO Ob6palleHUI0 pelleHue WAM Ha AencTeue
(be3spelicTBMe) B CBA3M C PAcCCMOTPEHMEM O6palleHUs B aAMUHUCTPATUBHOM U (MnuM) cyaebHom
nopagKe B COOTBETCTBMM C 3aKOHOAATebCTBOM Poccuinickon depepauuuy;

5) obpaluatbea ¢ 3aABNEHMEM O MPEKPALLEHUN PACCMOTPEHMUSA 06 paLLLEHMA.

CraTbA 6. rapaHTMVI 6esonacHocTH rpaxxgaHmHa B CBA3U C €ro 06pa|.I.I,EHM€M

1. 3anpewaerca npecnefoBaHWe rpaXK4aHUMHA B CBA3M C ero obpaleHMem B rocyAapCTBEHHbIN
OpraH, OpraH MeCTHOTO CaMOYMNPaBJAEHUSA WAU K LOIKHOCTHOMY /ULY C KPUTUKOW AeATeNbHOCTU
YKa3aHHbIX OPraHoB WM AO0MKHOCTHOMO /MLA IMB0 B LLeNAX BOCCTAHOBNEHUA WM 3aLWMUTbl CBOMX Npas,
cB060A M 3aKOHHbIX MHTEPECOB b0 Npas, cBO60A M 3aKOHHbIX MHTEPECOB APYIUX ANL,.

2. MNpu paccmoTpeHun obpallleHnna He AOMYyCKAeTcAa pasrialleHue CBEAEHWUM, coaepiKalimxca B
obpalleHMM, a TaKKe CBEAEHWUI, KACaAlOWMXCA YaCTHOW KMU3HW rpaxkgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrialleHWemM CBeAeHW, codepikalumxca B 06palleHMMu, HanpasieHWe MUCbMEHHOro
obpalleHna B rocyAapCTBEHHbIM OpraH, opraH MecTHOro CamoynpasieHna UAKU A0AXHOCTHOMY /ivLy, B
KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHne NocTas/ieHHbIX B 06palleHMm BONpoCos.

CraTtba 7. TpeboBaHUA K NUCbMEHHOMY 06paLLeHUto

1. TpakaaHWH B CBOEM MUCbMEHHOM OOpalleHun B 0b6sA3aTe/IbHOM MOPAAKE YKasbiBaeT Anbo
HaMMeHOBaHMe TOCYyAapPCTBEHHOIO OpraHa WM OpraHa MEeCTHOro CaMoynpaBieHus, B KoTopble
HanpasadeT MUCbMeHHoe obpaleHne, naMbo damuanlo, MMA, OTYECTBO COOTBETCTBYHOLLErO
OOMKHOCTHOrO nuMua, AMBO [ONKHOCTb COOTBETCTBYIOWEro /MLA, a TaKXKe CBOM Gamuauio, Ums,
OTYeCTBO (nocnegHee - MPU HaAUYMKM), MOYTOBLIN afApec, Mo KOTOPOMY AO/KHbI ObiTb HamnpaB/eHbl
OTBeT, yBeJOM/IeHMe O nepeajpecaunun obpalleHUs, u3naraet cyTb NpeaNoXKeHus, 3aABNEHUS UK
»Kanobbl, CTaBMT IMYHYIO NOANMUCH U AaTy.

2. B cnyyae HeobxoaumMocCTM B NOATBEP)KAEHWE CBOMX A0BOAOB TrparkAaHWH npunaraet K
NUCbMeHHOMY 0bpaLlLeHNI0 AOKYMEHTbI U MaTepuasnbl NIM60 X KoNUu.

3. ObpalleHMe, NOCTyNMBLLEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro camoynpas/ieHus Uau
OOMKHOCTHOMY nuUy B POPME 3/1EeKTPOHHOrO AOKYMEHTa, MOANEXUT PacCMOTPEHUIO B MOPAAKE,
YCTaHOB/IEHHOM HacTosAwmMm deaepanbHbiM 3aKOHOM. B obpalleHUU rpaxaaHuH B 06s3aTenbHOM
nopsake yKkasbiBaeT cBOU pamuMIO, UMA, OTYECTBO (nocnegHee - NPU HaNNYMK), aiPec SNEeKTPOHHOM
NnouYThbl, €CIN OTBET A0/KeH BbiTb HanpasneH B GopMe 3/IEKTPOHHOIO AOKYMEHTA, U NOYTOBLIN afpec,
€C/IN OTBEeT A0/KeEH ObITb HanpaB/ieH B NMCbMeHHON dopme. [parkaaHWH BNpaBe NPUNOKUTb K TaKOMy
obpalleHMo HeobxoauMble AOKYMEHTbl WM MaTepuanbl B 3NEKTPOHHOM ¢opme nmMbo HanpaBuTb
YKa3aHHble LOKYMEHTbI U MaTepuabl UM UX KONUU B NUCbMEHHOM dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratbs 8. HanpassieHWe 1 peructTpaums NMCbMeHHOro obpalleHns

1. TpaxkAaHWH HanpasaseT NMCbMeHHoe obpalleHMe HenocpPeacTBEHHO B TOT roCyAapCTBEHHbIN
OpraH, opraH MeCTHOrO CamOYyMNpaB/JEHUs UM TOMY AO/KHOCTHOMY NMLY, B KOMMETEHLMIO KOTOPbIX
BXOAMT peLleHune NOCTaB/IeHHbIX B 06paLLeHnn BONPOCOB.

2. MNucbMeHHoe obpalleHne noanexuTt obasaTenbHOW perncTpaumMmM B TedeHue Tpex AHel C
MOMEHTa MNOCTYN/NEeHWA B T[OCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOrO CamMoynpaBAeHMA WK
AONKHOCTHOMY nLLy.

3. lucbmeHHoe obpalleHMe, coAeprkallee BOMPOCbl, pPeleHUMe KOTOPbIX He BXOAUT B
KOMNETEHUMIO JaHHbIX TOCYAapCTBEHHOro OpraHa, oOpraHa MeCTHOrO CamoynpaB/ieHua WaAn
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[OO/IKHOCTHOTO /INLA, HanpaBaAeTcA B TeYeHWe CeMU AHEW CO AHA Perncrpaumm B COOTBETCTBYHOLLMNA
OpraH MAM COOTBETCTBYIOLWLEMY AOMKHOCTHOMY /MUY, B KOMMETEHLMIO KOTOPbIX BXOAMT pelleHue
MOCTaBAEHHbIX B 06paLLeHMM BONPOCOB, C YBEAOM/IEHMEM FPAXKAAaHUHA, HanpaBMBLIEro obpalleHue, o
nepeagpecaunm obpalleHns, 3a UCKAOYEHUEM C/lydasi, YKa3aHHOro B Yyactu 4 ctatbu 11 HacToAulero
denepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkaliee MHPopMaLMio O daKTax BO3IMOXKHbLIX HapyLIeHWU
3aKoHoaaTenbcTBa Poccuiickoin degepauum B chepe murpaumm, HanpasaseTca B TeYeHUe NATU AHEN Co
OHA perncTtpaumm B TeppuTopuanbHbii opraH d¢eaepanbHOro opraHa WCNOJIHUTENIbHOM BAacTy,
OCYLLECTBNIAIOLLENO NPABONPUMEHUTENbHbIE GYHKUMM, GYHKLMM MO KOHTPOJO, HaZ30pYy M OKA3aHMUIo
rocyAapCcTBEHHbIX ycayr B chepe Mmurpaumm, m BbICLLEMY AO/IKHOCTHOMY MUy cybbekTa Poccuiickoi
depepaunn (pyKoBoamuTeNto BbICLIEFO WUCMNOJHUTENBHOTO OpraHa rocyapcTBEHHOM BAAacTM CybbekTa
Poccuitickot  depepaummn) c  yBegoOMAeHWEM  rpaKAaHMHa, HanpasuBwero obpalweHue, o
nepeagpecaumm ero obpaleHmns, 3a UCKAOYEHUEM CNyYast, YKa3aHHOro B Yactu 4 ctatbu 11 HacToAwero
denepanbHOro 3akoHa.

(yacTb 3.1 BBeaeHa deaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnn pelleHne NOCTaBAEHHbIX B MUCbMEHHOM 0b6palleHUn BOMpPOCOB OTHOCUTCA K
KOMMNETEHLUMN HECKO/IbKMX FOCYAapCTBEHHbIX OPraHOB, OPraHOB MECTHOI0 CaMOyMpPaBAEHUA WU
OO/MKHOCTHbIX /INL, KOnua obpalleHMa B TeYEHWE CeMWU AHEeN COo AHA perncrtpauuu HanpasaseTcs B
COOTBETCTBYIOWLME  FOCYAAPCTBEHHbIE  OpraHbl, OpPraHbl  MECTHOFO  CamoOynpaBAeHMA UK
COOTBETCTBYIOLLMM A0NKHOCTHLIM ANLAM.

5. TocypapcTBEHHbIA OpraH, opraH MeCTHOFO CaMOyMpPaBAEHUA UAM AOMKHOCTHOE ANLO NpuU
HanNpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PACCMOTPEHME B APYroi rocyAapCTBEHHbIM OpraH, opraH
MECTHOIO CaMOYMNPaBAEHUS WAN MHOMY [OO/IKHOCTHOMY JIMLY MOXKET B Cayyae HeobxoaumocTtu
3anpaLmBaTh B YKAa3aHHbIX OpraHax Uan y AOJKHOCTHOIO NLA AOKYMEHTbI M MaTepuasbl O pesyabTaTax
pPaccMOTPEHMA MMCbMEHHOIO 06 paLLeHus.

6. 3anpelwaeTcs HaNpPaBAATb Kanoby Ha PacCMOTPEHWE B FOCYAAPCTBEHHbIA OpraH, opraH
MECTHOIO CaMoynpPaB/EHNA UKW SOMKHOCTHOMY /INLY, PELUeHMe Uan aencteune (besneincTemne) KOTopbIx
obrkanyetcs.

7. B cnyyae, ecnm B COOTBETCTBMM C 3anNpeTom, NpesyCMOTPEHHbIM YacTbio 6 HacToALLEeM cTaTby,
HEBO3MOXHO HanpaB/ieHWe Kanobbl Ha PACcCCMOTPEHME B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro
CaMoynpaB/ieHUsa UAK SONKHOCTHOMY NIMLLY, B KOMMNETEHLMIO KOTOPbIX BXOAUT pelleHMe NOCTaBAEHHbIX
B 06palleHnM BONPOCOoB, ¥anoba Bo3BpalLLAaeTca rpaxaaHMHy C pa3bsACHEHMEM ero npasa 06:kanoBaTb
COOTBETCTBYIOLIME peLleHne unn aenctene (besaelicteme) B yCTaHOBAEHHOM NOpPAAKE B cyA.

Cratba 9. 06a3aTENbHOCTL NPUHATMA 06PaALLEHMSA K PACCMOTPEHMIO

1. O6paueHne, NOCTyNMBLLUEE B rOCYAapPCTBEHHbIN OpraH, opraH MecTHOro caMoynpaBAeHMA UK
AONKHOCTHOMY /IULLY B COOTBETCTBMM C UX KOMNETEHLMEN, NOANEKUT 06A3aTeIbHOMY PAacCMOTPEHMIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBalowme obpalleHWe rocygapCTBEeHHbIM opraH, opraH
MECTHOro CaMoynpaBAeHUA UAN AOIKHOCTHOE INLLO MOXKEeT 06ecneynTb ero paccMoTpeHMe C Bble3gom
Ha mecTo.

CraTbs 10. PaccmoTpeHune obpalyeHus

1. focyaapcTBEHHbIN OpraH, opraH MecTHOro CamoynpaBieHNs UAKN LOIKHOCTHOE /IMLO:

1) obecneunBaeT 06LEKTMBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTpeHMe obpalleHus, B
c/lyyae HeoHXoAMMOCTH - C y4acTMeM rparkaaHuMHa, HanpaBuBLLero obpalleHue;

2) 3anpawwvBaeT, B TOM 4uC/le B 3/IeKTPOHHOW ¢opmMe, HeobxoauMmble AN PACCMOTPEHMUSA
obpalieHna [LOKYMEHTbl W maTepuanbl B APYrUX TOCYAAPCTBEHHbLIX OPraHax, OpraHax MeCTHOro
CaMOyNpaBAEHMA U Y UHbIX AOMMKHOCTHbIX ML, 33 UCKAOYEHWEM CYZ0B, OPraHoOB A03HAHMA U OpraHoB
npeasapuTesIbHOro CNeacTBUSA;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHMMaET Mepbl, Hanpae/eHHble Ha BOCCTAHOBAEHME UK 3aLIMUTY HapyLIEeHHbIX Npas, cBo6oa,

M 3aKOHHbIX MHTEPECOB rpaXKAaHWHa;
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4) paeT MWUCbMEHHbI OTBET MO CyWecTBY MOCTaBJAEHHbIX B 0OpaleHnn BOMPOCOB, 3a
WCKNOMEHMEM C/Ty4YaEeB, YKa3aHHbIX B cTaTbe 11 HacToAwero PesepanbHOro 3aKoHa;

5) yBemomnseTr rpaxgaHuHa O HanpaBieHUM ero obpalleHMA Ha PacCMOTPeHWe B Apyrou
rOCYZapCTBEHHbIA OpraH, opraH MECTHOFO CaMOYNpPaBAEHUA WAU WMHOMY [OIKHOCTHOMY /ULy B
COOTBETCTBUM C UX KOMNETEHLMEN.

2. TocynapCTBEHHbIN OpraH, OpraH MECTHOr0 CaMOynpaBAeHUs WAWM AONXKHOCTHOE AULO Mo
HanpaBAeHHOMY B YCTAaHOBJIEHHOM MNOpPAZKEe 3anpocy rocyfapCTBEHHOro OpraHa, opraHa MeCTHOro
CaMOYNpaB/ieHMA UAN [LOMKHOCTHOMO NMua, paccmaTpuBalolwmx obpalweHune, obasaHbl B TeyeHne 15
OHel npefocTaBnATb AOKYMEHTbl M MmaTepuanbl, Heobxoaumble ANA pPaAcCMOTpeHMAa obpalleHus, 3a
WUCKNIOYEHNEM [OOKYMEHTOB W MaTepuanosB, B KOTOPbIX COAEPXKATCA CBeAEHWUA, COCTaBaAloWMe
rocy4apCTBEHHYIO WN UHYIO OXpaHAaemyto denepasbHbiM 3aKOHOM TaliHy, U 1A KOTOPbIX YCTAaHOB/EH
0cobblli NOpAJOK NPeaoCTaBAEHMA.

3. OTBeT Ha obpalleHMe NOANMCHIBAETCA PYKOBOAUTENEM FOCYSAPCTBEHHOIO OpraHa Uan opraHa
MECTHOrO CaMOoynpaBAeHUSA, SOMKHOCTHBIM NLOM MO0 YNONTHOMOYEHHbBIM Ha TO JIULLOM.

4. OtBeT Ha obpaleHWe, NOCTYNMBLIEE B TOCYAAPCTBEHHbIA OpraH, oOpraH MeCTHOro
CaMOyMpas/ieHUA AW A0KHOCTHOMY /MLy B popme 31eKTPOHHOTO AOKYMEHTa, HanpasnsaeTca B opme
3NEKTPOHHOTO AOKYMEHTa MO ajpecy 3/1eKTPOHHOM NOoYTbl, YKa3aHHOMY B OOpaleHun, wuan B
NMCbMeHHOM Gopme No NOYTOBOMY afpecy, YKasaHHOMY B 06paLleHUN.

(yacTb 4 B pen. depepanbHOro 3akoHa ot 27.07.2010 N 227-93)

Crtatba 11. MopsagoK pacCMOTPEHUA OTAE/bHbIX 0bpaleHnin

1. B cnyyae, ecnm B NMCbMEHHOM 06palleHnM He yKasaHbl GaMuivA rpaykaaHuHa, HanpasumBLIEero
obpalleHune, UM NOYTOBbLIN agpec, Mo KOTOPOMY AO0/IXKEH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalleHune
He gaetca. Eciv B yKa3zaHHOM 06palleHnn coaepKaTcsa CBeAeHUs o0 NoAroTaB/IMBaeMOM, COBEPLIaEMOM
WAN  COBEpLIEHHOM MPOTMBOMPABHOM JefHWMM, a TaKXKe O JiMue, ero noAroTtasB/nBaloWwem,
COBEpLUAIOLLEM MU coBepLluMBLIEM, ObpaLleHne NoA/IeXKUT HanpaBAeHWNIO B FOCYAapCTBEHHbI OpraH B
COOTBETCTBUM C €r0 KOMMNETEHLMEN.

(B pen,. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalweHre, B KoTopom obxkanyetca cyaebHoe pelleHMe, B TEYEHME CEMM AHEN CO AHA
pervcTpauMmn BO3BPALLAETCA TPaKgaHWMHY, HanpasuBlemy obpalleHWe, C pasbACHEHMEM NopsaKa
06)KanoBaHMA AAaHHOIO cyAebHOro peleHus.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocynapcTBEHHbI OpraH, opraH MeCTHOro CaMoyMpaBieHUA WAW OOMKHOCTHOE JIMLO Npu
Nosly4eHUM NMUCbMEHHOTO 06paLLEHMA, B KOTOPOM COLEPHKATCA HELeH3ypHble MO0 OCKOPOUTE/IbHbIE
BbIPAYKEHUA, YIPO3bl }KN3HW, 340POBLIO U MMYLLLECTBY AO/IKHOCTHOIO /IMLLA, @ TaKXKe YJIEHOB ero CEMbM,
BMNpaBe OCTaBUTb obpalleHMe 6e3 oTBeTa MO CyLLeCTBY NOCTABNAEHHbIX B HEM BOMPOCOB U COOBLUTD
rpaxgaHuHy, HanpasusLleMy obpalleHMe, 0 HeAONYCTUMOCTM 3/10ynoTpebaeHns NpaBom.

4. B cnyyae, ecnM TeKCT MUCbMEHHOro obpallleHMs He nogaaeTca NPOYTEHUIo, OTBET Ha
obpalleHMe He JaeTcA M OHO He MOAJIEXUT HaNPaBAEHUIO HA PACCMOTPEHME B TOCYAAaPCTBEHHbIN OpraH,
opraH MecTHOro CaMoynpaBAeHUA WU AOMKHOCTHOMY JINLY B COOTBETCTBUM C UX KOMNETEHUNEN, O Yem
B TEYEHME CeMU OHEeN Co AHA pernctpauum obpalieHusa coobliaeTca rparkaaHWHy, HanpasuBLUEMY
obpalueHue, ecnv ero pammnana n NOYTOBbIM afpec NOAAAITCA NPOUTEHUIO.

(B pen. PegepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, eciv B NTUCbMEHHOM 06paLLeHnn FpaXkAaHUHA COAEPKUTCA BOMPOC, Ha KOTOPbIN emy
HEeOAHOKPaATHO [AaBa/MCb MWCbMEHHble OTBETbI MO CYLLECTBY B CBA3M C paHee HanpaBAAeMbIMU
obpaleHMaAMM, M Npu 3Tom B OOpalleHUW He NPUBOAATCA HOBble A0BOAbI MAW OBCTOATENLCTBA,
PYKOBOAWTENb rOCYAAPCTBEHHOIO OPraHa UAM OpraHa MeCTHOTO CaMOYNpaBAeHUA, OOKHOCTHOE NULO
nMbo ynonHOMOYEHHOE Ha TO /IMLO BMpaBe MPUHATb pelleHMe o 6e30CHOBATENIbHOCTU OYepesHOoro
06palleHMA M MNPEKPaALEHUN NEPENUCKM C rPaXKgaHMHOM MO AaHHOMY BOMPOCY MPU YCI0BUMU, YTO
yKasaHHoe obpalweHne W paHee Hanpasasemble O6palLleHUs HaAMNpPaBAAAUCb B OAMH WU TOT e
rocyapCTBEHHbI OpraH, OpraH MecTHOro CamMoyrnpaBAeHUA UAN OAHOMY U TOMY YKe A0/KHOCTHOMY
nvuy. O faHHOM pelleHnn YBEAOMNNAETCS MPaxaaHMH, HanpaBMBLLMI obpalLeHue.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)
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6. B cnyyae, eciv OTBET NO CyLLECTBY NOCTaB/EHHOrO B 06palleHn Bonpoca He MOXKeT bbiTb AaH
6e3 pasrnalleHma CBeAeHWNM, COCTaBAAOLWMNX FOCYAapPCTBEHHYIO UM UHYIO OXpaHAemylo deaepasbHbiM
3aKOHOM TalHy, rpaXaaHWHy, Hanpasmslemy obpalleHne, coobliaeTca 0 HEBO3MOXHOCTM AaTb OTBET
Mo CyLWecTBy MOCTaB/IEHHONO B HEM BOMPOCA B CBA3M C HEAOMYCTMMOCTbIO pPa3rialleHMa YKasaHHbIX
cBeZleHUN.

7. B cny4yae, ecan NpuYMHbI, NO KOTOPbIM OTBET MO CYyL,ECTBY MOCTaB/EHHbIX B 0bpaleHUn
BOMPOCOB He mor ObITb AaH, B nocaeAyowem bblin yCTpaHeHbl, rpa*KAaHWUH BNpaBe BHOBb HanpaBUTb
obpalleHMe B COOTBETCTBYIOLWINIM TOCYAAPCTBEHHbIM OpraH, opraH MeCTHOro CamoynpaB/ieHUs WIu
COOTBETCTBYIOLLLEMY AO/IXKHOCTHOMY /NLLY.

CraTtbs 12. CpOKM pacCMOTPEHMSI MMCbMEHHOTO 0bpaLLeHms

1. MNucbmeHHoe obpalweHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMOYMpaB/ieHUA UAM AOMKHOCTHOMY /INLY B COOTBETCTBUM C MX KOMMETEHUMEN, paccMmaTpuBaeTca B
TeueHue 30 AHEN co AHS perncTpauum NMCbMeHHOro obpalleHmsn, 3a UCKAOYEHMEM C/yYas, YKa3aHHOro
B yacTtm 1.1 HacToAwWwel cTaTbu.

(B pea. PepgepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MucbmeHHoe obpalleHMe, MOCTYNUBLUEE BbICLLEMY AO/IKHOCTHOMY /MLy cybbekTta
Poccuitckolt ®epepaumm (PyKoBOAUTENO BbICWIErO MCMNONHUTE/IbHOIO OpraHa rocyapCTBEHHOM BNacTu
cybbeKkTa Poccuiickoli deaepaunmn) n copeprkawee MHGOpMaLUMIO O GaKTax BO3MOKHbIX HapyLIEeHWUM
3aKoHoZaTeibcTBa Poccuiickon dPeagepaunmn B chepe murpauum, paccmatpmsaeTtcsa B TedeHue 20 gHen
CO AHA perncrTpaumm NMCbMeHHoro obpatieHums.

(yacTb 1.1 BBeaeHa denepanbHbiM 3akoHOM OT 24.11.2014 N 357-93)

2. B MCKAOUYMTENbHDBIX C/y4aaX, a TaKXKe B Cyvyae HanpaB/ieHMA 3anpoca, NpesycMOTPEHHOro
YyacTbto 2 cTtaTbm 10 HacToAwero ®eaepanbHOrO 3aKOHa, PYKOBOAMTENb FOCYAAPCTBEHHOIO OpraHa Uam
OopraHa MecTHOro CamMoynpaBfieHUA, AO0/KHOCTHOE NMLO AMBO YyNONHOMOYEHHOE Ha TO /L0 Brpase
NpPOA/INTb CPOK paccMmoTpeHuns obpalleHma He 6onee yem Ha 30 AHel, yBeAOMMB O MPOAJIEHUN CPOKA
€ro pacCMOTPEHMSA rparkaaHMHa, HanpasuBLlero obpalleHue.

Cratba 13. JINYHbIN Npuem rpaxaaH

1. /IN4YHbIN Npuem rpakgaH B rocyAapCTBEHHbIX OpraHax, opraHax MeCTHOro camMoynpaBaeHus
NPOBOAMTCA UX PYKOBOAMTENAMM M YNOAHOMOUYEHHBLIMK Ha TO AnUAMU. MHbopMaLmMA O mecTe Npuema,
a TaKKe 06 yCTaHOBAEHHbIX A4/1A NPUeMa AHAX U Yacax A0BOAMUTCA L0 CBeAEHUA rpaxaaH.

2. Mpy AMYHOM NpUEME FPaXKaaHUH NpeabaABAAeT LOKYMEHT, YA0CTOBEPAIOWMM ero INYHOCTD.

3. CoaepskaHue YCTHOro obpalleHns 3aHOCUTCA B KapTOYKY JIMYHOMO Mpuema rpaxgaHuHa. B
C/lyyae, eciv U3/I0XKEHHbIe B YCTHOM 0bpalLeHMM daKTbl U 06CTOATENbCTBA ABAAIOTCA OYEBUMAHBIMUN U He
TpebytoT AONOAHUTENLHON NPOBEPKM, OTBET HA ObBpalleHMe C COracua rpaskaaHnHa MOXKeT bbiTb AaH
YCTHO B X04€ /ANYHOTO NpMemMa, 0 Yem AEeNaeTca 3anucb B KapTOUYKe SIMYHOIO NpUema rpaskaaHuHa. B
OCTa/IbHbIX Cy4Yanx AAETCA MMCbMEHHbIV OTBET NO CyL,eCTBY NOCTaBJEHHbIX B 06palleHnn BONPOCOB.

4. MucbMeHHoe obpalleHue, NPUHATOE B XO4Ee JIMYHOrO MpuUema, NOAJIEXKUT Perncrpaumm u
pPaccMOTPEHMIO B NMOPSAAKE, YCTAHOBNEHHOM HacToAwMM PenepasibHbIM 3aKOHOM.

5. B cnyyae, ecnm B 0b6palieHWM COLEprKaTCcA BOMPOCHI, pPeleHWe KOTOpbIX He BXOAWUT B
KOMMETEHUMIO JaHHbIX TOCYZApPCTBEHHOrO OpraHa, OpraHa MeCTHOrO CaMoynpaB/ieHus  uau
OO/IKHOCTHOTO /ML, TParKAaHWMHY [OaeTcA pasbsCHEHWe, KyZa W B KaKOM MOpsAKe emy cieayer
obpatuTbCA.

6. B xo4e nMYHOro npuema rpaxaaHuMHy MOXKeT ObiTb OTKa3aHO B Aa/ibHEMWEM PacCMOTPeHUU
obpalleHuns, ecv emy paHee 6bia1 faH OTBET MO CYLLECTBY NOCTaBAEHHbIX B 06paLLeHnn BONPOCOB.

CraTtba 14. KoHTpob 3a cobatoaeHnem nopsaaka paccmoTpeHna obpalleHuit
locygapcTBeHHble OpraHbl, OpraHbl MEeCTHOrO CamMoOynpaBAeHWUA W AOMKHOCTHble Mua

OCYLLECTBAAIOT B NpeAenax CBOel KOMMNETeHUMU KOHTPOAb 3a cobatogeHrem nopagKa paccCMOTpeHUA
obpalleHnid, aHaNM3UPYIOT COAEPMKaHWe nocTynawwmnx obpaleHnid, NPUHUMAOT Mepbl  No
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CBOEBPEMEHHOMY BbISIBNEHMIO W YCTPAHEHWNIO NPUYNH HapYLIEeHUA Npas, cB060A M 3aKOHHbIX MHTEPECoB
rpaskaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapyleHMe HacToAwero PeaepanbHOro 3aKoHa

/lnua, BMHOBHbIE B HapylleHUW HacToswero PeaepasibHOrO 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMoTPEHHYO 3aKoHoaaTeIbcTBoM Poccuiickoin Peagepaunu.

Cratba 16. Bo3melieHMe MNPUYMHEHHDbIX YObITKOB WM B3bICKAHWE MOHECEHHbIX PacxoLoB MNpu
paccmMoTpeHUn obpaLLeHni

1. MpaKAaHWH MMeeT MNpPaBO Ha Bo3melleHMe YBbLITKOB M KOMMEHCALMIO MOpasbHOro Bpesaa,
NPUYMHEHHbIX HE3aKOHHbIM AeicTBuem (besaeincTBMem) rocy4apcTBEHHOIO OpraHa, OpraHa MecTHOro
caMoynpaBaeHus UK SONKHOCTHOTO IMLA NPU PAacCMOTPEHUM 06paLLeHms, MO PeLleHmIo cyaa.

2. B cnyvae, ecnn rpaxkgaHuH ykasan B 06palleHMM 33aBeOMO JIOXKHble CBEAEHUS, Pacxofbl,
NOHECeHHble B CBA3M C PaccMoTpeHMem 0bpalleHna rocyaapcTBEHHbIM OPraHOM, OPraHOM MECTHOro
CaMoynpaBAeHUsA WAW AO/KHOCTHBIM JIMLLOM, MOTYT ObiTb B3bICKAaHbl C AAHHOMO rpakAaHuWHa no
peleHunto cyaa.

Cratba 17. MNpusHaHWe He gencTByOWMMKU Ha Tepputopum Poccuinckoi ®epepauunm oTaenbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

MpW3HaTb He AeNCTBYIOWMMM Ha Tepputopmm Poccuiickon Pegepaunu:

1) Yka3 Mpe3sunanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roaa N 2534-VIlI "O nopsaxe
paccMoOTpeHUA NpeanoXeHui, 3aasaeHnin U xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct1. 144);

2) 3akoH CCCP ot 26 wuioHA 1968 roga N 2830-VIl "O6 yteepxaeHun Ykasa [Mpesnanyma
BepxosHoro Coseta CCCP "O nopsake paccMOTpeHua MNpPeasiorKeHUM, 3aaBeHNn 1 Kanob rpaxaaH"
(BegomocTn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Yka3s Mpesnguyma BepxosHoro Coseta CCCP oT 4 mapta 1980 roga N 1662-X "O BHeceHuu
NU3MeHeHU 1M gonosHeHul B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopsagke paccmoTpeHus
npeaoXeHnin, 3assneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cr.
192);

4) 3akoH CCCP ot 25 wmioHsa 1980 roga N 2365-X "O6 yTtBep:kaeHuu YKasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUW M3MEHEHWUI U AOMNOJIHEHUA B HEKOTOPbIE 3aKOHOAATE /IbHbIE aKThbI
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, KacaloWencs yTBepKaeHns
Ykasza [Mpesngmyma BepxoBHoro CoBeta CCCP "O BHECEHUM WU3MEHEHUA W OONONHEHUA B YKas
Mpe3namnyma BepxosHoro Coseta CCCP "O nopagKe pacCMOTPEHUA NPessIorKeHNN, 3asBAEHNI U Kanob
rpakaaH";

5) YKkas Mpe3sunanyma BepxosHoro Coseta CCCP oT 2 deBpans 1988 roga N 8422-XI "O BHeceHUuU
gononHeHui B YKkas MNpesngmyma BepxosHoro Coseta CCCP "O nopsake pacCMOTPeHUs NpeasioKeHnn,
3aABAeHU 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP oT 26 masa 1988 roga N 9004-XI "O6 yrtBepxapeHun YKasos [Mpesvanyma
BepxoBHoro Coseta CCCP o BHECEHMM M3MEHEHUN U AONONHEHWI B 3aKOHoZaTesbHble akTbl CCCP"
(BepomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, Kacatolleics yTBepxaeHua YKasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMu ponosHeHwnin B YKas lpesvanyma BepxoBHOro
Coseta CCCP "O nopagKe paccMOTPEHMA NPEeLSIOKEHWI, 3aABNEHNI U Kanob rpaxagan”.

Cratba 18. BctynneHue B cnny HactosAwero PeaepasibHOro 3akoHa

Hactoawmit depsepanbHblit 3aKOH BCTymaeT B cuay nNo uctedeHum 180 agHen nmocne AHA ero
oduumManbHOro onybaMKoBaHMA.

MNpe3snaeHt
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